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Abstract

This research aimed to study the confidence and acceptance of service recipients and propose
guidelines for the development of academic services at the Extension and Training Office, Kamphaengsaen
(ETO-KPS). Data were collected from a sample of 60 people with purposive sampling method using
questionnaires with both open-ended and closed-ended questions. The ready-made statistical package
for social science (SPSS) program was used to analyze the data and calculate for frequency, percentage
mean, standard deviation and correlation coefficient. The results showed that the service recipients have
opinions, confidence, and reputation acceptance at the highest level in all service areas, i.e. academic
service (4.51), quality of academic service (4.49), customer confidence (4.52) and reputation acceptance
of service recipients (4.48). It was found that there was a relationship between the process and quality of
academic service with confidence and acceptance on all issues with significantly high level of correlation
at 0.01, i.e. 1) The quality associated with a very high level of customer confidence where the steps were
clarified, advice were given, questions were answered clearly and understood (.829) ; and, 2)The quality
issues related to the reputation of the service recipients at a very high were: Acknowledging the need to
adjust within accuracy and feasibility (.844), a working group that is ready and have teamwork (.825) and
have the intention and determination to perform the task (.806). Therefore, the guidelines for the academic
service development suited to the service recipients needs include 1) developing people and teams that
are ready, committed and determined to work in academic services; 2) having a system with procedures
that are suitable for the group of service recipients; 3) developing public relations and communication to
build good relationship with service recipients; and, 4) developing an academic service model and

developing quality academic services to meet the needs of the community.

Keywords: confidence, acceptance, academic services
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